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Abstract: Modern economics demonstrates that the emergence of SMEs is vital to a state by 
reducing monopoly, developing loyal competition and improving the business environment, 
creating new jobs, more than large enterprises and good human resource management. SMEs 
are more responsive to market needs, adaptable to changes and mobile innovations in the face 
of consumer exigencies, bringing a significant improvement to the competitive environment, 
SMEs contribute to the social stability of the area, have an important role in ensuring the 
flexibility of large enterprises. In order to increase the competitiveness of SMEs, it is 
necessary to draw attention to their performance, which can only be achieved by having 
access to a large market such as that of EU countries, increasing the volume of exports and 
developing innovative entrepreneurship. The field study focuses on the importance of 
internationalization and its influence on the growth of SMEs' competitiveness and 
performance. Most SMEs faceoff resource constraints, they need support to acquire the skills 
needed to compete successfully on the international market, and they must be punctuated, 
checked and analyzed for the purpose of being promoted and internationally crowned. 
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Introduction 

Currently, in any state, small and medium business is the most important link of the national economy 
and, thanks to its considerable contribution to creating new jobs, stimulating competition, fostering 
innovation and technology, social stability, widening individual economic opportunities, is considered 
the main catalyst for economic growth. 
 
The economy of the Republic of Moldova is facing challenges resulting from a weak business 
environment that needs to be strengthened to increase competitiveness and attract more investment. 
Adoption of European standards is essential to enhance the competitiveness of SMEs. In this sense, 
the operations of the public sector should target those areas which helps stimulate sustainable growth, 
driven by net exports and productive industries based and not overburden the State budget. 
 
Thus, the financing must be carried out in those projects that will allow Moldova to develop value-
added exports and will be competitive in the regional markets, the emphasis being placed on the areas 
of production and agra-business. 
 
Under present circumstances, the competition appears as an objective necessity and is part of the rules 
of the game of the market. Markets are influenced by the vectors of change as well as globalization, 
intense competition, high costs of factors of production, exchange rates and interest rates. 

 
1. Possibilities for Obtaining Subsidies and Financing of SMEs in Moldova 

More time in the Republic of Moldova, has formed a stereotype that is very difficult to start a 
business, and at each stage must have certain connections and knowledge. As a shortcoming, we also 
emphasize the fact that it is a skeptical attitude towards the beginner managers of small and medium 
business, being complicated by gaining authority over subordinates and the trust of business partners. 
 
It is worth noting that the purpose of establishing a business we need a combination of several factors, 
namely, a good team that can overcome the difficulties and achieve goals regardless of the obstacles 



 100 

and the time factor, which is characterized by the release of the product or service in the right place at 
the right time. 
 
The SME's products and services are part of the following sectors: agriculture, food, construction, 
light and manufacturing industries, etc. Also, are presented programs of state assistance, staffing, 
banking, accounting, legal, information technologies.For SMEs to generate economic growth and 
create new jobs, it requires long-term and affordable financing. One of the main constraints signaled 
by business representatives in consultations is access to finance. Classic credit, high interest rates and 
harsh conditions on the repayment term affects return on investment and business development in 
general. 
 
In order to develop SMEs, it is beneficial to resort to preferential financial support, which would have 
lower interest rates and if we talk about grants and subsidies, then we do not have to pay interest. Also, 
the repayment period of loans is several times higher than in traditional loans, many of which also 
have grace periods. This provides an affordable and long-term source of finance for business 
development. 
 
It is worth mentioning that, with the signing and ratification of the Association Agreement with the 
EU, the possibilities to receive financing for the realization of infrastructure and business development 
projects are increased, with the aim of increasing the export potential. Resources will be provided to 
beneficiaries in the form of loans, which necessarily involve a return of interest and funding. 
 
At the same time, these grants under EU and EC rules are granted to the country if it complies with 
previously coordinated structural reforms and changes in the economy. Thus, the possibilities of 
obtaining external sources of funding provide opportunities for increasing competitiveness and 
business development. 
 
Under the World Bank-funded Growth Competitiveness Project, it describes how SMEs can use 
funding, as well as existing measures to increase the competitiveness of SMEs. The BERD Business 
Advisory Services (BAS) Program of Moldova includes details on advisory support and support for 
small businesses, in particular by co-financing consultancy services needed to develop SMEs. 
 
The International Fund for Agricultural Development (IFAD) Moldova offers rural business 
opportunities and financial products especially for SMEs. Entrepreneurs can benefit from funding 
opportunities under the sixth IFAD program, which will be implemented by 2020 and has a budget of 
over $ 26 million. At the same time, SMEs can benefit from the lending and financing options offered 
by the Project Implementation Unit, the World Bank, the Competitiveness Enhancement Project, the 
National Program BAS, the EBRD; Credit Line Directorate, Ministry of Finance of the Republic of 
Moldova, CPIU - IFAD Moldova; IFAD Programs; The Millennium Challenge Fund and 2KR. 
 
As an advantage and funding possibility is the National Program of Economic Empowerment of 
Youth, which helps young people to develop businesses in rural areas, offering them advice, training, 
preferential funding, grants. A significant role is played by the PARE 1 + 1 Pilot Program for 
Remittances in Economy, which, by mobilizing remittances, helps to create small and medium-sized 
enterprises through consultancy, training, grants of up to 200,000 lei under the rule "1 + 1" (for each 
leu invested by the entrepreneur, it receives 1 leu from the grant funds). 
 
Lately, there has been an increasing impact on projects to promote security initiatives as well as the 
cooperation and development projects, jointly implemented by companies on both banks of the 
Dniester, etc. 
 
According to the Organization for the Development of Small and Medium Enterprises (ODIMM), 
29% of the projects accepted for funding are created by migrant workers. Of the projects approved for 
funding, 19 businesses are created and managed by young people. Their implementation will 
contribute to the creation of about 130 new jobs. According to the data provided by ODIMM, the 



 101 

businesses were started in agriculture and oriented towards the cultivation of cereals and vines, the 
growth of plants and animals, apiculture, etc., in the field of services and manufacturing. This will 
invest financial resources from nine countries, including Italy, Russian Federation, United Kingdom, 
Ireland, Romania, Georgia, Spain, etc. 
 
Referring to the current conditions, a successful business no longer relates only to the sales-profit 
equation, the actions being more varied, one of which is Corporate Social Responsibility (CSR), 
namely a commitment of the enterprise to stakeholders and also an instrument through which the 
situation of the local communities in which the company operates can be improved. 
 
We conclude that, at present, measures have been taken to improve access to finance, namely 
investment through access to loan guarantees for SMEs; strengthening loan guarantee mechanisms; 
facilitating access to capital markets; providing commercial banks with the possibility to release 
development loans under the EU's support for the Association. 
 

A financing idea would be crowdfund for Moldovan SMEs, it has been practiced for decades, 
including in the Republic of Moldova, in various fields, representing the financing of a project through 
donations by a large number of people, more often in the on-line. Modern Crowdfunding began in 
2008, with the launch of one of the world's most popular crowdfunding platforms - Indiegogo - and the 
launch of Kickstarter in 2009. 
 
There are many crowdfunding campaigns in the Republic of Moldova that have had great success and 
impact on its beneficiaries, and even offered opportunities for people to launch business with great 
success. Despite the fact that it is often associated with the social field, charity, in fact crowdfunding is 
a real opportunity for business financing, ingenious, creative ideas that do not have financial support 
but will have an impact. 
 
In the Republic of Moldova, crowdfunding is growing rapidly, and in 2016 it has funded projects 
worth over $ 260,000 (through the platform Guvern24), and over 2 658 723 euro have been collected 
over 18 months (through the platform caritate.md). 
 

At the international level, crowdfunding platforms are a constant source of funds for companies and 
teams to launch new products, develop new startups, provide material support, or financial help to heal 
poor people, but also other social or economic projects. 
 
It should be noted that crowdfunding for entrepreneurs is welcome, because it puts them in a position 
to present a commercial idea, which can be tested by the number of interested persons and the amount 
of money accumulated. 
 
These and other programs stimulate the development of competitive businesses, support entrepreneurs 
in modernizing production equipment, and stimulate the application of innovative technologies for the 
continuous improvement of the business. 

 
2. The Mechanism for Assessing the Financial Performance of SME’s 

Efficiency is measured only by the result. The objective measure of the SME’s result is the financial 
result. If it is touched, it appears that the right direction is chosen, if not, it means you have to stop, 
review what you are doing, analyze the reasons, decide what you can change, what you can adapting 
to the current requirements. So, the ability to adapt to the circumstances, which is constantly changing, 
would be the priorities imposed on the business in order to increase the competitiveness of SME’s. 
 
However, under current conditions the activity of SMEs cannot be reduced to a simple body, which 
only aims at maximizing profit, it is a complex body, faced with a multitude of contradictory 
objectives that are related to the strategy of each enterprise. 
 

The fierce competition is so high, that there are situations, where the main objective is impossible to 
achieve. There are also other causes characteristic for the Republic of Moldova, especially the political 
instability, high taxation, the imperfection of the legal and normative regulatory framework of 
Moldovan small and medium business, the insufficiency of own funds, the necessary spaces and 
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equipment, the limited access to borrowed funds, the lack of the necessary study in the field of 
business development and the support for the creation and development of SMEs, linked more to the 
lack of information with the possibilities of access to loans offered by financial institutions and 
organizations outside the country. The major impact on the competitiveness of small and medium-
sized enterprises is also a major economic and financial crisis. 
 
In the Republic of Moldova, as in most European countries, the SME sector accounts for over 95% of 
all enterprises. Taking a substantial share of GDP growth, SMEs have become a key player in 
economic development, which is constantly reiterating its importance in entrepreneurship. 
 
According to the data of the National Department of Statistics in 2016, the number of small and 
medium-sized enterprises amounted to 51.6 thousand enterprises and represents about 98.7% of the 
total number of enterprises. The highest density of enterprises is registered in Chisinau - 42 companies 
per 1 000 inhabitants, and in the rural area only 4 companies per 1000 inhabitants average.  
 
The number of employees who worked in small and medium-sized enterprises during the reference 
period constituted 313.5 thousand people, holding 61.2% of the total number of employees of the 
enterprises. Sales revenue of small and medium-sized enterprises in this period totaled 124,954.4 
million lei or 41.5% of total sales revenues in the economy. 
 
The analysis of the evolution of SMEs shows the increase in sales revenues on average on one 
enterprise in 2016, which amounted to 2420,4 thousand lei or by 55,9 thousand lei more than in 2015. 
Incomes from sales of SMEs on average per employee increased by 22.0 thousand lei compared to the 
previous year and constituted 398.5 thousand lei in average per employee. If in 2007 the average 
number of employees per company was 9 persons, the number of employees is currently decreasing 
and represents an average of 6 persons per enterprise. 
 
In Moldova the Law no. 179 of 21.07.2016 on Small and Medium-Sized Enterprises by which the 
state, in the context of the process of harmonizing national legislation with that of the EU, has 
proposed to adjust the national legal framework regarding the SME sector at the level of the reforms 
promoted by the to the EU. Its purpose is to promote the sustainable development of SMEs by 
improving the legal framework and the economic environment in which they operate. 
 
The law it aims to secure and increase the competitiveness and performance of micro, small and 
medium-sized enterprises, as well as facilitating prompt adjustment to economic and technological 
change. This law imposes a great responsibility on the state by transposing European principles on the 
SME sector with the commitment of national authorities to provide not only a series of facilities for 
SMEs but also a permanent support for them.  
 
According to this law, the state control of small and medium-sized enterprises, during the three years 
from the state registration date, will have an advisory nature, except for criminal offenses, and the 
fund-financial control will be carried out once in a 3-year period. The state will grant tax incentives for 
the development of SMEs through the provisions of the Fiscal Code, non-reimbursable financial 
assistance and informational, logistical and advisory support. At the same time, small and medium-
sized enterprises will benefit from a minimum share of public procurement contracts as established by 
public procurement legislation. 
 
It is worth mentioning that newly created enterprises will benefit from the exemption from state 
registration fees and provision of information, guarantees granted by the Guarantee Fund to the loans 
contracted by the beneficiaries in order to achieve accepted business plans up to 80% of the amount of 
the requested loan, but will not exceed the amount of 500 thousand lei and advice, training and support 
from the Organization for Development of the Small and Medium Enterprises Sector. 
 
For the Republic of Moldova it is mandatory for the initiators of the normative acts to evaluate the 
effects of introducing new regulations on the SME sector. This assessment is made by setting up a 



 103 

department with responsibilities to assess the impact of new SME regulations or to confer such powers 
on existing institutions. It is necessary to consult associations of SMEs as well as other stakeholders in 
the process of drafting or amending normative acts through symposiums and public meetings.  
 
At the same time, it must to be borne in mind that the introduction of new administrative tasks will 
lead to the elimination of existing ones, but this will not be accepted without a prior assessment of the 
impact of such changes on the SME sector. 
 
 

Economic growth, professionalism and fair conditions of activity are just some of the benefits enjoyed 
by SMEs. At the same time, following the entry into force of Law no. 179 may be the increase in the 
number of SMEs, but also their contribution to GDP. 
 
If we analyze economic practice, we can see that SMEs can achieve higher profitability than large 
enterprises. Analyzing several exposures in the literature, we note that the most important business 
efficiency criteria are:  

1. internal managerial capacity; 
2. sales market; 
3. available financial resources; 
4. turnover growth; 
5. adaptability and flexibility to internal and external factors. 

 
For the purpose of assessing the financial performance of SMEs, with regard to the specifics of their 
activity, the following aspects need to be considered: 

 managing cash inflows and outflows; 
 spirit of initiative and innovation; 
 strategy and tactics; 
 advertising and promotion techniques; 
 risk management; 
 appropriate implementation of the normative and legislative framework; 
 management of human resources; 
 managerial efficiency and effectiveness; 
 accounting expertise and economic and financial control. 

 

Taking into consideration the above-mentioned aspects, we also include a range of indicators such as: 
ROA (Return on Assets), ROE (Return on Equity), ROCE (Return on Capital Employed), Net Present 
Value (NPV), Economic Value Added (EVA), Cash Flow Return on Investment (CFROI) We 
mention, the maximizing of those indicators can lead to an increase of the global value of the SMEs.  

 

Conclusions 
Even if the SME sector for the Republic of Moldova does not achieve such favorable results for the 
economic development, it still remains the basic element, which contributes to the prosperity of the 
state. 
 

An adequate way to solve the problems faced by SMEs in Moldova at the present stage could be to 
carry out the necessary reforms in the tax system, to support various activities by offering subsidies or 
other state aids. 
 
SME activity in an uncertain and unpredictable climate makes it difficult to reorient on consumption 
and investment and export. The emphasis of state policies must be on issues related to their work, as 
they reflect a steady growth in their segment, both by improving the business environment and by 
improving the legal framework. This conditional evaluation of all initiatives from a small business 
perspective and guaranteeing the priority of the continuous development of SMEs. 
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